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® Learning and Teaching in the University

On-site i
Traditional learning
methods are still available.
Need more
online = E-books
Some courses use flipped classroom y E'reSOU rCes
method, some teach online only, -
and some use hybrid methods. WO-rkShOpS 1_:0 Support_
— online teaching, learning
3= Online Learning Platform skllls_, new techno_logy usage,
/ | and lifelong learning
Students can learn by themselves on online \ /
learning platforms such as Coursera, edX, m Online services
and Institutional MOOC:s. . !
= Learning / Co-working space
- Generative Al
E Many institutions and instructors accept
- Generative Al as a tool to use in learning
and teaching
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& Libraries’ innovative and impactful services

&

Need more
. E-books
E-resources

Recorded lectures
Workshops to support
online teaching, learning

skills, and lifelong learning
Online services
Learning / Co-working space

Innovative and impactful services"@"
=

Online resources /
Delivery services

Online trainings

Multimedia labs

Online learning platform licenses

Mobile applications
Learning / co-working space in the library
Unmanned library

VR for learning and teaching
Generative Al usage support



*Online resources

Students and instructors should be able

to access information resources every day,

anytime, and everywhere, whether the learning

and teaching will occur on-site or online.

o

EBSCOhost

EBSCO eBook Collection

“Detail”
E.Zebook.com
2eBook
“Detail”

Science Direct eBooks

“Detail”

"Detail*

et e sty

Library

ISEAS

.BUU LIBRARY

@ SpringerLink

SpringerLink (E-Book)

“Detail”

Dissertation
Full Text

Dissertation Full Text

“Detail*

ProQuest Dissertations 8
Theses: Full Text

“Detail”

UNIVERSITY PRESS

BB CAMBRIDGE

Cambridge University Press

“Detail

©) LiBRARY CMUL

Hibrary

E-LIBRARY (D

Chiang Mai University
Library (CMUL)

https://elibrary-cmu hibrary.me

Mahidol University

Library and Knowledge Center

A Brief Introduction to
Engineering Computation
with MATLAB

AByte of Python A Concise Introduction to

Logic
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’Delivery Services

Some classes or programs are taught 100% online, but not all
Information resources are in electronic form. Libraries can provide delivery
services for online-only students and instructors in case they want to use some

information resources that are only available in physical format.

‘ CHIANG MAI UNIVERSITY

P ‘@) LiBrarY CMUL
_:' B U U LI B R A R Y © {israry CMUL
" Book Delivery

msiunswornsaisautnariu WEB OPAC y
‘ u’smsindw\haauﬂ Yaldanl¥v

BOOKS
BOXES

» lawraundnfovayaurBnendgideoltu
¥ @ durdvdaldnnus:nn muansuavaudn

¥ Uasurwadiu 1Da19.00 u. ua:
doHuvdanniuduns - ANS
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W\ Mahidol University

_@0: Library and Knowledge Center

Q) e

Mahidol Libraries "
=4 1)\ Home Delivery

“ogUurudaonne nundvdelaulusa”

RINIRD AU UAY
U3A19 Mahidol
Libraries Home
Delivery

ZIN | d@unuudngnswens

OFFICE OF ACADEMIC RESOURCES

Chulalongkorn University

Books Delivery Service

Itis a service to deliver books to members of the Chula Library network who want t
the books of the libraries of different faculties. Members can obtain the book and return

their faculty library. By requesting services through the Library Catalog (OPAC) at Chulal
Book Delivery Request.

How to use Books Delivery service

P w7 |
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Delivery @

Service <

0-7428-2352
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*Online trainings

After the COVID-19 period, many g""'.iﬂTRODUC‘I‘IO“‘E .S HOAYOATUKTIOKAVY ———
training sessions tend to be organized on-site, i;pcuuuamn;ﬁ N & gg_zgﬂlsglfigg:g;sﬁgylnnaau'[aﬁ
online, or hybrid. Libraries need to change their § "

mode of training sessions to meet students i

NABBURA 1/2565
& - =
- 3 2 Hangas avu
KUuvdalukavauya i el

109U NSNNIA 2565 — SUINAU 2565
tazuustiusAIsdiv 9
needs too.
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"\ Mahidol University

Library and Knowledge Center
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Research Publication S
Read & Publish 2023
Targeting Journal for .0

Publ-ca’r.ons

0.30’
— Thoj -" What journals are on Scopus and are they
S gesSion the right targets for my manuscripts?

- =2,

invite to join

Publish research in open access journal via the lead publishers

ssssssssssss

Conditions for publishing research
(@ Publish in Open Access joumals @ Q1 in SIR database




\ » Multimedia labs

Not only instructors need to create e-content for use in teaching; students also need to create
e-content for class assignments or other occasions.

Libraries should support these needs by providing training about how to create e-content and
providing equipment for creating e-content, such as green screen studios, professional cameras, etc.

V\\i dIUMINUINYINSWIINS

| BUU LIBRARY ?f___ OFFICE OF ACADEMIC RESOURCES

Chulalongkorn University

PN\ Mahidol University

Library and Knowledge Center

; : =D
Library Service
Multimedia Lab
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* Live Streaming
* Shooting with Green Screen
« Editing
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*Online learning platform licenses

Universities are going toward lifelong learning places where everyone
can learn everything in their entire lives. Libraries need to support this initiative
too by providing or cooperating with other organizations to support access to

online learning platforms.

Mahidol University A N4
Library and Knowledge Center © m——
KHUNYING LONG _
@ ATHAKRAVISUNTHORN £, LiFELoNg
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. BUU LIBRARY Free Course Online —
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Mobile applications

Students and instructors are increasing their usage of mobile devices,
such as cell phones, laptops, and tablet computers. Libraries should expand their
services to more channels, including mobile applications.

RV

KHUNYING LONG
ATHAKRAVISUNTHORN

LEARNING RESOURCES CENTER

PRINCE OF SONGKLA UNIVERSITY

PSULIib x

5uLdgdnsu SUNNUSNISUDOHDALA

oy

Libx

PSULIbx

T} Available on the Web Browser
Q&Y sovsumslsoruwusuususas

E Use QR Code with Smart Gate
TunudasUnAnuntunisian - 9on Us:q Smart Gate

- QR Paymem
ml" $15:ATUSULILNIVEDINTO QR Prompt Pay

@ Borrow History

QUs=3an1s8U - Au ndwensansauinAtukeaya

AUNUBUKGVFD IOODSGUlB\) uhu Barcode

Renew Book
awasa lsduaonswens {awu PSULIbx

'

D Borrow the book yourself

"\ Mahidol University

um:nmauunma
aaaaaaaaaa

fﬂiIhLibnyme.mapp.

How to use Library ID from We Mahidol application

Barcode 14 nan
dnsuldusnisrovaun
Use this barcode
for library services

Library and Knowledge Center
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“ dinnudnenswens
7EY | OFFICE OF ACADEMIC RESOURCES
=

CUNEX &
CUNEX Staff

- News & Notification
- Virtual Student ID
- My QR

- Room Reservation
- Chula Library

d1UNVIUdNINSWEINS
OFFICE OF ACADEMIC RESOURCES

— Chulalongkorn University




’Learning | co-working space in the library

Online learning unlocks the opportunity to learn and teach from anywhere.
Libraries are not only a book depository anymore; they are also a place where
students and everyone else can come and study whenever they want.

3 © ==mm——
78 | dunnuwnenswenns ‘@) Mahidol University %J e Lo
_\ | OFFICE OF ACADEMIC RESOURCES 3G/ UibraryandKnowledge center e TR e TONer s CERTEn
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Unmanned library

To prepare a space that students and instructors
can access and use 24/7 without the need for staff to take care
of the area. An unmanned library, a library that can operate
without staff sitting or stationing at the library.
Everything in the library can be controlled via mobile devices.

d1UNVIUdNINSWEINS
OFFICE OF ACADEMIC RESOURCES

Chulalongkorn University




Virtual Reality (VR) technology has the potential to improve
learning and teaching In universities. Libraries can be a place where
students and instructors can try or get hands-on with this technology to

Exclusiv
Kaus:In
nuIWIauNsni
UK1INgIay
TuaAdwunsuin
]

*VR for learning and teaching
X | dunvnudnensweins
OFFICE OF ACADEMIC RESOURCES
Chulalongkorn University

decide whether to include it in or exclude it from their classes.

24 | dnnudnendweins

Ps ]
dundlszaunisauluny

AUU5N15 VR Headset
NA1UNIUINEANSNEING

Mahidol University
151 30 UNSIAL 2566

Library and Knowledge Center




Generative Al usage support

At present, almost everyone has heard about the
ChatGPT, a famous generative artificial intelligence (Al), and how
It can be used in education contexts. Libraries need to keep up with
this new technology and provide support for its usage in classes.
For example, how to detect Al-generated content.

g% Mahidol University

F-/ Library and Knowledge Center

loT Talks 2023

Unlack the IoT Potential with
Azure OpenAl and ChatGPT

dunvudnNensSweNs
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Chulalongkorn University
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Libraries’ New Roles



Workshop
organizer

As a host for
workshops or trainings
that support the
learning and teaching
of the universities or
about future skills that
are important for
students and instructors

& Libraries’ new roles

Space
provider

A space for every
activity that involves
students and
instructors’ lives.

- a a

it P

Library of

(technology) things

A place for students
and instructors to get
hands-on with new
technology and tools
that can be used in
learning and teaching

N
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&) Challenges and opportunities (1)

i

Challenges:

A lot of new emerging technology

0y

"' Librarians need to reskill / upskill to support

changing learning and learning environments.
=" For example, how to use generative Al or new

Opportunities: technology in educational contexts.




) Challenges and opportunities (2)

o . .
a More information resources are
Challenges: digitally born and are very fragile.
vy
"‘ Libraries need to learn more about

“Digital Preservation” and related standards
to preserve digital data for as long as possible.

="
Opportunities:
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* “Dagital Preservation” and related standards

CONSUMER

Trustworthy Digital Repository
Certified by Core Trust Seal

|
MANAGEMENT

o OAIS Reference Model (ISO 14721)
7/& AAVJYYIIW
£ Sfjldhé};(zss\f?RN UNIVERSITY INTELLECTUAL REPOSITORY

”f hulal

CUIR were certified!!



) Challenges and opportunities (3)

. Data driven university
University board makes a decision

based on data.

Challenges:

0y

="
Opportunities:

Libraries learn about data analytics




’Data analytics in libraries

© ===
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created with Business Intelligence Tools (Bl

Tools)



) Challenges and opportunities (4)

. Quality Assurance
University board needs to ensure

that every organization in the

Challenges: university meets proper operation
standards.
Vg ) ) .
' Libraries need to implement

related standards to guarantee the
quality of their services.

="
Opportunities:



Green Office

( "’? N o> W
Green Library

P ZansN
ISO
N4

9001:2015

.BUU LIBRARY
LIBRARY CMUL

?’J \
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Thank you
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